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Kudos
DCSA to Ben Lukas
The STC Board has approved the Distinguished Chapter Service Award for 
Ben Lukas. Congratulations, Ben! 

Patrick Lufkin’s Article Reprinted
The Usability SIG reprinted Patrick's article “Luke Wroblewski on Best Prac-
tices for Content Page Design” in the February 2009 issue of Usability Inter-
face: http://www.stcsig.org/usability/newsletter/0902-Content.html

Free Open Source Instructional 
Design Workshop 5/14
Nathan Eckel
What could happen if more executives, managers, and other Subject Matter 
Experts (SMEs) were familiar with basic Instructional Design and eLearning 
principles? Most trainers, instructional designers, and other learning profes-
sionals want to be able to work more effectively with their SMEs. How much 
easier could your job be?
In Open Source Instructional Design: Successfully Mentoring Subject Experts, I 
explain what many of us know—coaching SMEs in the basics of ADDIE can 
reduce frustrating communication and production bottlenecks. If you’re like 
me, you prefer to educate your colleagues rather than compete with them!
“Open Source ID” has generated some buzz since I began presenting on it 
back in 2007. Since then the book has come out, and I’m interested in hearing 
your thoughts on the concept. As a board member for Greater Philadelphia’s 
ASTD chapter, I’ve polled my audiences to consistently identify this as an 
area for improvement – so let’s talk about it!
I’m inviting you to a FREE virtual lunchtime learning event on Thursday, 
May 14 at 12pm PST in anticipation of my trip to northern California the 
following week. I’ll explain the premise and would also like to get your 
input regarding these concepts. The sign-up link is http://tinyurl.com/
OpenSourceID. Another link to the virtual room wizard will be sent to you 
within 24 hours for you to setup your computer.
The next week, I would be interested in meeting you, any chapter members 
and colleagues to discuss how empowering SMEs and stakeholders with the 
basics of sound Instructional Design can reduce frustration and production 
bottlenecks for everyone who produces learning products – saving time, 
money, and energy for you and your stakeholders.
The first five people who register and show up for the face to face meet-up 
will receive a FREE copy of my book, as well as updates about future lunch-
time learning events and resources.
I will be at the Vacaville, CA Panera Bread from 4:30-6:30 on Wednesday, 
Continued on page 3
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May 20. If you know of others who may be 
interested in a meet-up in their city, feel free 
to mention it when you sign up.
I hope to see you at Thursday’s lunchtime 
learning session! http://tinyurl.com/Open-
SourceID
Nathan Eckel
VP of Operations, ALT
610-616-4182
Author, “Open Source Instructional Design”
Adjunct Professor, LaSalle University
President-Elect, ASTD-PHL

President’s Notes
by Richard Mateosian
Thanks to all of you who renewed your 
membership in the Berkeley Chapter. Of the 
121 members we had in 2008, 89 have 
renewed for 2009. In addition, 5 members 
have joined this year for a total of 94. These 
are hard times. I appreciate your commit-
ment.
STC saw fewer sign-ups for the annual 
conference than in prior years. This year’s 
annual STC conference (May 3-6) is in 
Atlanta, which makes it more difficult for 
those of us on the west coast to attend. On the 
other hand, I have heard that there are airline 
bargains to be had and that Atlanta is a great 
place to visit.
STC extended the early-bird rate of $795.00 
until April 21, and offered 250 scholarships 
of $400 each to unemployed or underem-
ployed members, bringing the rate down to 
$395.00.
STC has asked chapters to provide addi-
tional assistance to members who need 
financial help to attend. Our chapter leader-
ship decided to provide stipends of $500.00 
to up to six chapter members who attend the 
annual conference and stay at the conference 
hotel. Send me email at xrm@pacbell.net if 
you wish to apply for one of these stipends. 
If more than six people apply, we will give 
preference to present or past chapter volun-
teers.

March 11, 2009 Meeting Notes

Word Wizard
Presentation by Steve Zegas
Notes by Jennie Abbingsole 
with help from Sheena Chen
Every audience appreciates a well-formatted 
document, and no one knows that better 
than Steven Zegas. With a background in 
graphic design and 15+ years experience in 
the technical writing arena, Zegas has been 
making award-winning Microsoft Word 
templates for years. By creating templates 
with defined character and paragraph styles, 
Zegas automates the process of creating 
consistent documents quickly and easily. His 
expertise is helping technical writers struc-
ture even the most unorganized content into 
aesthetically pleasing, readable documents. 
The concept seems simple, but imple-
menting it requires a lot of experience. 
During the March STC meeting of the 
Berkeley chapter, Zegas drew the largest 
meeting audience in recent months by 
sharing his personal observations on prob-
lems and solutions associated with making 
and using Word templates. He then offered 
some tips on how to design a template and 
customize its various aspects, through a 
demonstration using Microsoft Word 2003.
Zegas started the evening’s presentation 
with a small showcase of his past and current 
projects. Ranging from small to large-scale 
user manuals, the documents clearly bene-
fited from the application of a well-designed 
template. According to Zegas, he has used 
templates to efficiently create manuals for 
clients in notable software firms such as 
OSIsoft. Steve started his presentation by 
telling us the benefits of using a template and 
cited examples where they made a differ-
ence. 
The goal is always to use styles and never do 
manual formatting, so the template needs to 
have a style pre-defined for every use an 
author might need.
Perhaps Steve’s approach is best described 
as providing a complete boilerplate docu-
Continued on next page
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ment, which may not have content in place 
(though it’s helpful to illustrate how users 
should format their content) but has all the 
styles defined—and even limits which styles 
users can use. Steve’s boilerplates include 
formatting restrictions that strip out any 
formatting that is not a paragraph or char-
acter style. A boilerplate document serves as 
a starting point for trained or untrained 
users.
Dot-dot files let you borrow styles and 
macros from that file into other documents, 
but the link could get broken between the 
source .dot file and the document, so it’s best 
to avoid the .dot all together.
Steve explained that the default template is 
the Normal template, with the default style 
as Normal. He suggests avoiding both, and 
not to get tangled in using a .dot (template) 
file. Also, because by default most styles are 
based on Normal—and renegade users are 
most likely to manually modify formatting 
on a Normal style paragraph—it’s best to 
avoid using the Normal style in your boiler-
plate/template.
Using examples from his own projects, he 
identified problems, named some solutions, 
and showed us many tips along the way. He 
demonstrated how to record and use macros 
to simplify the steps for creating—or 
cleaning up—a document. 

TIP: If your document does not use the 
Normal paragraph style, and you want 
to remove any instances of it, you can 
change the Normal style to be green and 
centered, and then you’ll know that text 
needs to have a proper style applied.

You can create macros that launch a popup 
reminder every time the document is opened 
to remind users to modify the document 
properties, for example. Or you could create 
toolbars for every style created, with drop-
down menus users can choose from. Macros 
can show hidden text, show the Styles 
formatting menu as a toolbox, and can be run 
from custom buttons.
In addition to untrained users making ad hoc 
formatting changes to document content, 
another obstacle to a clean Word document 
(only using pre-defined styles) is pasting 

content from elsewhere. Unless users use 
Paste-Special, pasting content imports the 
style along with the content, and it takes a 
dedicated sleuth to turn up all the instances 
of inconsistent style use in a document—and 
a very patient editor to clean them all up.
Whether it is in a separate document or in the 
boilerplate, you should provide a formatting 
guide for your template. Steve recommends 
using the Word Heading 1, Heading 2, and 
Heading 3 styles (and formatting them to 
your requirements) because they are 
universal and extremely handy for creating a 
TOC.

TIP: To copy the formatting of a para-
graph, you must select the paragraph 
marker as well, not just the characters of 
text.

Which styles to display? Good question! The 
various options are unclear and even Steve 
isn’t exactly sure what are the differences 
between some of the views. Custom lets you 
choose to display only the styles you want to 
see (or you want your users to see!) by 
checking items on the list of all the styles in 
the document plus Normal.dot. That’s a 
good option for the boilerplate. If you are 
trying to clean up a document, then you 
would need to see Formatting in use as well, 
so you can find the errant formatting and 
correct it.

TIP: There's a table style in addition to 
paragraph style and char style. Use the 
little button below the main scroll arrows 
to browse by tables, headline, etc.

Cleaning up a document
1. Clean up tables.

Use a macro to select table, apply table 
style to it, then apply table text 1, left 
arrow, select row, table heading 1, end. 
Then assign a key combo to the macro to 
use as you scroll through the document.

TIP: If a whole table iS selected, THE left 
arrow places THE cursor at the begin-
ning of the top left cell.

2. Clean up graphics.
3. Look at other styles where you can clean 

up multiple instances at once (choose 
Continued on next pageContinued on next page
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matic timer (see picture 1). Picture 1

Picture 2

So this year I made my March coupons-in-
my-pocket-plant-buying trek to Home 
Depot and accidentally ran into sprinkler 
timers on display inside the entrance. I never 

came close to mastering the old one, so I 
figured that in the 6 years since my original 
system installation, significant advances had 
probably been made. And maybe, just 
Continued on next page
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maybe, replacing the timer would magically 
fix my front sprinklers. I bought the updated 
model of the old one, because it seemed 
likely that I could avoid electrical connection 
challenges by doing so. I also checked my 
“Shop Savvy” application on my G-1 (I love 
this program) and found that the unit was 
competitively priced, especially with my 
coupon.
The new timer looks so much more 2009. It is 
sleek, black and silver, with icons and colors 
in addition to textual labels (see picture 2).
Other than the fact I can't see the symbols on 
the buttons without a flashlight (you can see 
that I've added my own labels under the 
buttons), and the puzzling reversal of the “-” 
and “+” buttons, my first impression is posi-
tive. The removal of the old unit, and instal-
lation of the new one, is simple and takes less 
than an hour.
Power on! How do I configure this thing? 
Where is that manual? Got it. Uh oh, no defi-
nitions. No drawings. There are stations, 
programs, zones, and valves that I need to 
understand. They are clearly all inter-
related, but the manual sometimes implies 
synonyms, and sometimes implies distinc-
tion. I can set valve run times, I get that, 
because I can see and hold a valve, but is 
there one valve per station, per zone, or per 
station or per zone per program? Wait, a 
station must be a sprinkler! Except there 
aren't always sprinklers—sometimes there 
are just drippers. And neither the manual 
nor the timer uses the term 'sprinkler' or 
'dripper,' even though that is really the only 
thing I care about. 
I go to the web and search “stations, 
programs, zones, and valves,” and this is the 
best I can find:

What do station, valve and zone mean?
 Before we talk about how to enter a 
program, let’s discuss some terminology 
used when discussing timers. ‘Station’, 
‘valve’ and ‘zone’ are terms commonly 
used with these systems. And while they 
are closely related, they do refer to 
different things. A ‘station’ is a term 
often used by many controllers to indi-
cate what valve it is controlling. A ‘valve’ 

is the device that accepts the signal from 
the timer to open and allow the water to 
flow. A ‘zone’ is the area of the yard (or 
groups of plants) that is watered by a 
valve. Let’s use all three words in a 
sentence… “At the programmed time the 
controller gets a message to turn on a 
station and sends a signal through the 
wires to     open the corresponding valve 
to let the water flow through the pipes to 
irrigate the zone that it controls.” 

Do I just not get it? Does everybody else just 
wake up in the morning and understand this 
stuff? Is there a sprinkler-timer lobby that 
ensures these things never get resolved? It 
would seem that I can have multiple sprin-
klers per valve and per zone. But are there 
multiple valves or stations per zone per 
program, or do I not care?
I find a drawing the contractor gave me 
when she installed the system, hidden 
behind some cans of paint. I see that I have 
four zones. Each zone is represented by a 
different color wire that is attached to the 
timer. I imagine that each wire controls a 
valve, but I really don't know how many 
valves there are per station or per zone—and 
where are the sprinklers? And why do I need 
programs?
I start configuring it. I reminisce about the 
days when I built model airplanes and found 
pride in the fact that I never read the instruc-
tions. Of course, there were always parts left 
over. 
The configuration steps are:
3. Set the watering days
4. Set the start times
5. Set the zone times
It kind of makes sense, but I'm not convinced 
I've done it correctly. There is no mention of 
stations or valves or programs in the steps.
So I grok that I can set start times, how long 
a zone is on, and on what days... Wait a 
minute, if I set the program (A, B, or C) in 
each of these steps, then set the zone (1, 2, 3, 
or 4), this should work. But wait, there is no 
zone setting on the LCD, only station and 
program. So why do they keep talking about 
zones, and why does the dial say zone when 
the LCD doesn't?
Continued on next page










